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Results of the Internal Comms Survey 2022

Dataset

The survey had 123 responses across the two weeks it was open. The participation
breaks down as follows:

e 19 Support Staff

e 29 Academics

e 59 JCR Members
e 16 MCR Members

Of the prize draw incentive, 87 respondents chose to list their names to be eligible.

All respondents were asked 9 questions and were offered the chance to add a
further comment. All respondents were also asked to identify the college
constituency to which they belong (academics, JCR, MCR, support staff).

Analysis

General trends were extrapolated from the quantitative data. Qualitative feedback
was taken from the additional comments received (33 responses).

Please see overleaf for individual question responses.



Q.1: Do you feel like you receive key updates effectively?
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Q2. Do you know how to access key information when you need it?
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Q3. What do you think about the amount of communications that you receive
from college staff?
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Q4. Do you feel like you know how to access welfare and support when you need
it?
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Q5. 'Do you feel like you know about any events and goings on in college that
you are able to attend?
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Q6. How often do you engage with us on the following channels:
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Q7. 'Do you feel like you know how to get in touch when you want to share news,
get information or express concerns?
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Q8 'Do you feel valued as a member of the Somerville community?

Overall
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Q9. Do you feel like you know what the college’s values are?
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