Student Welfare (Daytime) — A Quick Guide for Tutors

In all cases; If you are not sure or if the problem is
likely to impact upon the student’s examinations,
submissions or exam revision
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Inform the Welfare Officer on 70525 or
email academic.office@some.ox.ac.uk

Is the student experiencing a
medical or mental health problem that does
not require immediate medical attention?
(This might include severe stress or

anxiety)
Yes Y
s Yes———
No
i Thames Valley Police Non-Emergency Number - 101
The Dean — dean@some.ox.ac.uk
Has the student been the victim
< < of discrimination, harassment or Help available for stress and anxiety
‘ a criminal offence? Student Counselling Service: www.ox.ac.uk/
Yes Yes Yes ‘ students/welfare/counselling
¢ N College Counsellor: sophie.lopez-
o welsch@admin.ox.ac.uk
Criminal offence ¢ OSUS Student Advice Service: ousu.org/advice/
L student-advice-service
Is the studen_t experiencing Somerville Peer Supporters:
stress or anxiety not re‘l)ated blogs.some.ox.ac.uk/jcr/peer-support/
4 to any of the above? peersupport@some.ox.ac.uk
Student should be encouraged N‘o Nightline: users.ox.ac.uk/~nightin/
t; orl?:: rltftt:?scirsm:‘ztt : Th;m::t\éat:ty A4 College Accountant — Elaine Boorman — 01865 270636
student can ¢ onta:tp th : Dean Is the student experiencing or college.accountant@some.ox.ac.uk
Yes Financial Hardship?
No JCR Welfare Officers: blogs.some.ox.ac.uk/jcr/jcr-2/
Make the student aware of help + committee/
available for stress and anxiety. - MCR Welfare Officers: blogs.some.ox.ac.uk/mcr/
Advise them to see one of the W‘:""d the stude:t like t‘: talk cERTm e
College Doctors or College Nurse if © someone Who IS not a Peer Supporters: blogs.some.ox.ac.uk/jcr/peer-support/
condition worsens Yes member of college or peersupport@some.ox.ac.uk
University staff? Dt
All students are sent an email at the start of the
Contact the College No academic year informing them of who their Personal
Accountant Yes Tutor or College Adviser is. If they aren’t sure please
i ask the Academic Office,
Aavice the Studentt academic.office@some.ox.ac.uk
vise the student to ; ; Glenys Knighton (College Nurse) —
contact the JCR/MCR Welfare Advise student to contact their

somenurse@nhs.net
Jo Ockwell (Welfare Officer) —
jo.ockwell@some.ox.ac.uk or 01865 270525

Personal Tutor, College Adviser,

(O 3 O BT College Nurse or Welfare Officer

Peer Support Team




